
Access & Lighting Solutions
Integrated with Clubspark

To express your interest or for further
information, please contact your MA Tennis
representative or email play@tennis.com.au

CSS Venue Automation
System for Access & Lighting

Igloohome Padlock
for access

BCS Lighting
for lighting

Non-affiliated venues may be required to pay a fee to the Member Association (MA) for the use of the ClubSpark software with the integrated hardware solution.
This fee will be determined by and payable to the MA on an annual basis. In addition, non-affiliated venues should have Public Liability Insurance to cover players.

• A unique 4-digit PIN is provided on booking confirmation to grant 
court access and also activate court lighting, if lighting is integrated. 
This PIN will remain the same for the user each time they book at 
the same venue.
• PINs will be active 15 minutes before the booking start-time and will 
expire 15 minutes after the booking end-time. Lights will also turn 
on (once the sunset switch deems there is insufficient daylight) and 
off at these times.
• Two 6-digit site PINs that grant 24/7 access are also available for 
use outside of court bookings (e.g. maintenance to courts, council 
access or meetings). 
• Ability to make bookings under a specific category that keeps 
thegate(s) in an unlocked state for the duration of the booking 
(e.g. for coaching or competitions).
• Ability to integrate with additional electronic access requirements 
such as clubhouse doors, toilets or security surveillance that also 
work in conjunction with bookings.
• Ongoing service fee of $400 ex. GST, invoiced annually direct from 
supplier.
• A 12 month warranty on hardware and labour from the date of 
system installation. After 12 months, an extended 48-month 
warranty on all Protege parts (i.e. not all components of the 
solution and labour fees excluded).

• A 9-digit PIN is provided on booking confirmation that will grant court 
access for each booking.
• PINs are active at least 30 minutes before the booking start time,and
expire at least 2 hours after the booking end time.
• There is a 12-month warranty on the lock that starts when the lock is 
paired with the Igloohome App. Full replacement will occur for any 
issues under this warranty period.
• To connect the lock with the ClubSpark software, a fee of USD$2per 
lock is deducted monthly from a debit/credit card set up with 
Iglooconnect.
• Manual PINs can be generated via the Igloohome App or access 
can be granted via Bluetooth. These methods of access bypass the 
requirement for making a booking online with ClubSpark.
• Lock activity status, including PIN entries can be viewed via the 
Igloohome App. For up-to-date activity status, the lock must be 
synced with the App.

• A 8-digit pin is provided on booking confirmation to activate court 
lighting. The PIN will be a new 8-digit combination for each booking.
• PINs will be instantaneously active from the time of booking, however 
lights will only activate if the light turn on time set by the venue has 
been reached.
• There are two options available dependent on the number of relays 
required for the venue; 4-relay unit costs $3,850 incl. GST and a 
8-relay unit costs $4,213 incl. GST.
• This solution is supply-only, and installation costs are not included 
in this price. Venues must source a qualified electrician to install.
• Ongoing service fee of $99 ex. GST, invoiced annually direct 
from supplier.
• 12 month warranty from the date equipment is supplied.

$6,000* 

Need to know information

$385

Need to know information

$3,850

Need to know information

* Estimated cost for a venue requiring one keypad access to control up to eight lit 
courts. Costs do not include shipping costs, installation of the system or any works
associated to integrate court lighting with the system by the venue’s electrical
contractor.
› “Pre-installation works” may need to be carried out to prepare the venue for 
installation, these requirements will vary at each venue and are dependent on existing 
infrastructure and proposed location of equipment. Costs typically range from $500 
for a venue with minimal requirements to over$3,000 for a venue with extensive 
requirements.
› Once a quote has been received from Complete Security Solutions outlining 
pre-installation works, venues are strongly encouraged to source quotes for 
completion of these works to understand the full budget associated to the 
installation of this solution.

› The venue gate may need to be modified to suit the padlock shackle.
› Venues should instruct players on how to place the lock once access is granted 
and when exiting the facility to avoid courts being left unlocked.
› Battery life is up to 12 months. The battery is rechargeable via USB-C cable and will 
reach 100% in 1 hour.
› To secure the lock to the gate or fencing, venues will need to purchase stainless steel 
cable ties or a suitable alternative,which can be purchased from Bunnings or other 
hardware store for under $10.

› Modifications to existing court lighting infrastructure oradditional equipment may be 
required to ensure compatibilityfor this solution, in addition to installation costs.
› Venues can combine this lighting solution with the Igloohomelock for a complete 
access and lighting integrated solution.
Note: both solutions would still run separately (i.e. two PINs will beissued per booking).
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